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2City of San José, Housing Department

Workload Summary 2017-2018

162     Petitions Filed 

5,615  Inquiries Addressed

533  Inquiries in other languages than English

18 Public Meetings held on Ordinance changes

30 Community Outreach events



3City of San José, Housing Department

Apartment Rental Housing Stock in San José
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Mobilehome Housing Stock in San José



5City of San José, Housing Department

Administration 

• Skyrocketing Rent

Rent Stabilization Program



6City of San José, Housing Department

Housing Trends

San José Renters Spend 36% more of their Income on 

Rent than the 29% National Average
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Mobilehome Summary

City of San José, Housing Department

FROM 2017-2018

= 188 inquiries

FROM 4th QUARTER - April 1, 2018 to June 30, 2018 

= 58 inquiries

• Inquiries from the parks:

o San Jose Verde: Illegal utility charges (ongoing 

investigation)

o Ace Trailer Inn: Harassment claims, HCD Park 

inspections

o Riverbend: Stolen personal property, park safety

o Bella Rosa: Alleged rent increase of 8%



8City of San José, Housing Department

Number of Petitions Filed



9City of San José, Housing Department

Outcomes of Petitions – Resolved                          

2017-2018
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Approximately 96% of termination of tenancy notices 

served from 2017-2018 were for nonpayment of rent.

Just Cause Notices Received –

2017-2018

City of San José, Housing Department
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Just Cause Notices Received

City of San José, Housing Department

From July 1, 2017 through June 30, 2018, the City received 

9,304 notices for just cause terminations. 
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Direct Communications with the Public

City of San José, Housing Department
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Multilingual Communication with Public

City of San José, Housing Department
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Community meetings

City of San José, Housing Department
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Looking Ahead

City of San José, Housing Department
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Looking Ahead

City of San José, Housing Department
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City of San José, Housing Department


